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QUESTIONS AND ANSWERS

TENDER NUMBER: W11488

DESCRIPTION: APPOINTMENT OF A SERVICE PROVIDER TO RENDER GARDENING SERVICES WITHIN ROODEPLAAT AND
PRETORIA WEST BUILDINGS FOR THE DEPARTMENT OF WATER AND SANITATION FOR A PERIOD OF THIRTY-SIX (36)
MONTHS

QUESTIONS ANSWERS
1 | How many hours per week does the Garden Service work per | Official hours are 7: 15 to 15: 45 Monday to Friday only. (8.5 hours
month per day, 15 min teatime and 45min lunch= 7.5 hours per day)

Start and end time Monday to Friday and do they work weekends

2 | CIDB grading is not mentioned in the BID The department did not want to exclude upcoming companies with
a requirement of CIDB, and afford all equal opportunities, as this
is a general gardening service of a existing garden and there is no
landscaping required. The contract is more focused on maintain
the existing terrain.

3 | Safety File: Part of requirement. A bidder is welcome to include a safety file in the proposal. It will
not be disregarded.
4 | COIDA is not mentioned in the document The COIDA is part of the Mandatory Compliance, pointy 1 page 7

of the Evaluation Criteria. The certificate must be attached to the
bid document.




